
Communicate expectations, 
rights, responsibilities and 

co-develop house rules with 
Young People.

Ensure environments are 
calm, safe, welcoming, fit for 

purpose and homely 
through-out.

Offer choice for support 
timings and format. Work in 

partnership. Listen and adapt.

All staff  to have a strong 
understanding of mental 

health and wellbeing, to help 
build emotional support and 

resilience.

Help Young People achieve 
their dreams. Establish skills, 

set goals and lay out steps for 
the future so progression can 

be seen.

Offer real opportunities for 
Young People to be heard at all 

levels and represented on 
St Basils board. 

Be caring and build trusting 
relationships: Keep Young 

people’s best interests at heart 
be honest and genuine.

Embrace digital engagement 
and connectivity, ensuring 
equal opportunities and 

inclusivity for all.

Be friendly, approachable, and 
fun but keep boundaries clear 

and consistent. 

Help Young People succeed 
long term: Build confidence 

and self-esteem first.

Offer activities and 
inter-connection with other 

Young People between 
schemes to improve wellbeing. 

Actively encourage and 
embrace feedback to 
continually improve 

service delivery.
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